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Il Semester B.H.M. Examination, April/May 2021
(CBCS) (2016-17 and Onwards) (F+R)
HOTEL MANAGEMENT
3.5 : Housekeeping - lI

Time : 3 Hours Max. Marks : 70

Instructions : 1) Number the answers correctly.
2) Provide diagram wherever necessary.
3) Write legibly and neatly.

SECTION - A

Answer any five questions in not more than three lines. Each question carries
two marks : (5x2=10)

1. a) Define structural design.

b) Mention any 4 materials used in making furniture.

c) Define : Hue.

d) List two mechanical equipment used in housekeeping.
e) Mention primary colours.

f) Define spring cleaning.
SECTION - B
Answer any three questions, not exceeding two pages each : (3x6=18)
2. Explain the source based classification of light.
3. Elaborate on principles of cleaning.
4. Explain second service procedure.
5. List and explain the characteristics of a good cleaning agent.

6. Explain various colour schemes in detail.
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SECTION - C

Answer any three questions not exceeding three pages each : (3x14=42)

| 7. Elaborate on principles and elements of design.

i 8. Briefly explain classification of furniture.

| 9. Elucidate on cleaning equipments used in housekeeping.

10. Explain the cleaning procedures to be followed in VIP rooms with amenities.

11. Write a note on the following :
a) Weekly cleaning.
b) Care of wall coverings.
c) Principles of furniture arrangement.
d) Decorative design.




